
Pre-Convention Workshops 

Division 11, Administration and Supervision presents 

Supporting Professional Performance in the Clinical Workplace 
Register Early, space is limited! 

Successful clinical practice in audiology and speech-language pathology requires not only a sound basis 
in the knowledge and skills associated with these professions but also a pragmatic understanding of the 
workplace behaviors and expectations that allow for professional practice. This course will explore the 
essential functions and workplace skills needed to foster professional growth and performance.  
Presenters will discuss:  

� “Essential Functions” underpinning professional practice in Audiology and Speech-Language 
Pathology 

� Employer expectations regarding workplace skills that transcend discipline-specific knowledge. 
� Strategies for developing emergent professionalism in CSD graduate students 
� Strategies for managing workplace behavior and fostering professionalism  
� Opportunities for professional success for students and employees with disabilities. 

Course Faculty: 
Kevin M. McNamara M.A., CCC-SLP, Director, Center for Communication Disorders at 
Southern Connecticut State University

Moira Mulligan, M.S., CCC-SLP, Clinical Director, The E.M. Luce Center in the Department 
of Communication Sciences at the University of Vermont.

Shelley Victor, Ed.D CCC-SLP, Program Professor, Programs in Speech Language and 
Communication Disorders, Nova Southeastern University 

Nancy Erickson, M.S. CCC-SLP, Coordinator, Communication Disorders, Fulton County, GA 
School System. 

Wednesday, November 18, 2009 
Ernest N. Morial Convention Center, Room 254 
1:00 pm - 5:30 pm 

The American Speech-Language-Hearing Association (ASHA) Division 11, Administration and 
Supervision is approved by the Continuing Education Board of the American Speech-Language-
Hearing Association (ASHA) to provide continuing education activities in speech-language 
pathology and audiology. This program is offered for .4 CEUs (intermediate level; professional 
area). ASHA CE Provider approval does not imply endorsement of course content, specific 
products, or clinical procedures. 

For registration information, go to Divisions’ Web page at http://www.asha.org/members/divs/div_11.htm.

Cost:  $65 for Division 11 affiliates; $100 for ASHA members who are not Division 11 affiliates; $115 
for non-ASHA members; and $50 for Life Members and Students. Onsite registration, if space is 
available, will be on a first come, first serve basis. Fees will increase by $35 for each registration 
category.


